
 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Do at same time  

 

Member says 
resigning 
due to ill-

health 

Employee 
requests ill-

health 
pension 

Ill -health 
management 

process 
identifies 

likely 
dismissal 

Explain options 
and issues 

Does 
individual 
want to be 

brought into 
ill-health 

management 
process?  

Has OH 
provider 

gathered all 
necessary 

medical 
information? 

Refer to OH 
provider to gather 

all medical 
information.  

Are you 
going to get 
OH provider 

to gather 
medical 

information  

Is your OH 
provider 

saying meets 
ill-health 
pension 
criteria? 

Ask individual 
if the want a 

referral. 

No 

Yes 
No 

Yes 
No 

End Process  

No 

Yes 

Start Preparing Referral 
Pack. 

Do they 
want 
referral? 

Yes 

Yes No 

Work through IHRE1 
and gather all data.  

See separate flowchart 
for choosing correct 

option & form. 

Prepare employee for referral – 
get IHRC form completed 

Add IHRC to complete 
Referral Pack. 

 
Has employee 

completed IHRC 
form correctly? 

Refer case to IRMP.  

Respond  to any queries 
from IRMP. 

IRMP complete IHCERTA  or IHCERTD 

Use completed IHCERTA/IHCERTD 
flowchart to make decision. 

Get decision in writing 
before completing 

dismissal. 

Contact member  to get 
IHRC form completed 
correctly. 

Yes 

No 

No 


